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1. How MEDAIR silent for user?
MEDAIR 18 & i ?

2. How MEDAIR energy saving design?
MEDAIR 45 FE g ?

3. Why MEDAIR is permanent use design?
Aft4 MEDAIR ZIEHTH, NFEEHRIEM?

4. Why MEDAIR programming as a “Humanization” design?
MEDAIR f) “ AEAL" Z{FRRFARERAG?

5. What's the benefit of the LCD light touch control design?
MEDAIR B9 # 2 7 bt A i B s i AR B AT s 2

6. MEDAIR machine remote controller with program setting function?
MEDAIR Fi8 288 7] B e 2 P52

7. How many series and models of MEDAIR provide?
MEDAIR $tEHZ AR SHEFE?

8. What's the MEDAIR 4 different filtration chamber function for?
MEDAIR K 4 #inas [ XLl 2B MTaE?

9. What's the standard air purification process by MEDAIR?
fta [tz 2

10. How can we to know which model is suitable for our case?
BAIN EREFRESRMNME S ?

11. What's PM2.5 and PM10?
4% PM2.5 il PM10?

12. How MEDAIR provide PM2.5 real time monitoring?
MEDAIR _Eff] PM2.5 SZit 5228+ 2 Fig ?

13. Does MEDAIR effective to remove 0.3 um particles pollutant?
MEDAIR & B2k 0.3 MOk Mtk A5 4edy?

14. How MEDAIR effective for 0.0lum or smaller?
MEDAIR fg4b2E/MF 0.01pm Hyv5 Jedng ?

15. How MEDAIR effective to kill bacteria and virus?
MEDAIR i B IR SR IEM e AR 2 ?

16. What kind of bacteria and virus will be killed by MEDAIR?
2K AR B AR E T LA MEDAIR %87

17. How MEDAIR effective to remove harmful chemical gas and bad odor pollutants?

MEDAIR W H % BH FHFE AR AR ?

18. What kind of chemical and bad smell will be effective removed by MEDAIR?

WAL 22 BRI RLBR AT LAk MEDAIR FRER?

19. What's the MEDAIR machine positioning level, ground floor or on top of table?

MEDAIR HZE¥EMARE, HRERERESEIE?
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20. Where should we put the MEDAIR machine in our home?
MEDAIR ZEEZENMAME, TTRERERERRE?
21. Why MEDAIR need to provide effective service area and recommended best effective service area?
it MEDAIR &4t THK] 5 [&i&E] EREHE, FFREM?
22. Why MEDAIR need to tell us suggest area with 5 ACH?
HJH4 MEDAIR #i¥ % W2 R4/ TRE 5 K LS ZE (Air Change Per Hour-ACH)?
23. Pollutants level and number of users how to affect the effective service area of an air purifier?
15 RO BE 5 N AR R0 25 < A 2% 10 55 P VS T 2
24. Shall we use MEDAIR for 24 hours continuously?
MEDAIR W] %5 5.5 2 24 /M ELIE/ET ?
25. Is MEDAIR electrical safety for user to use 24 hours?
MEDAIR 1 24 NN AMEBEZ 2157
26. Is MEDAIR mechanical and design safety for user?
MEDAIR #{L88H Z2B i 15?
27. Shall MEDAIR UV light leakage out from the machine?
MEDAIR 2 AHLAA A it 5 Sh S ?
28. Shall MEDAIR danger when we hear a sound of sparkle inside the machine?
LEAAERREDLEN ElectroMed W, AtHAFNSE|—LNEEE, REERAZEG?
29. Will the sound of sparkle non-stop to disturb us when we are not able to wash the EP chamber immediately?
MBMARILZFEVEH BB, ZAEFEEEMERLE?
30. What's the Auto Mode of MEDAIR machine function for?
MEDAIR 1 BaiRANAH 2 LhRE?
31. Why the factory setting is not turn to speed 5 (Highest)
HAIR) BN R BT R R EE?
32. What’s MEDAIR warranty provide and included?
MEDAIR #RHUEFKIRIFEK?
33. What's the MEDAIR air treatment unit lifetime?
MEDAIR L8 N2 F A EZA?
34. How long time we should clean up the MEDAIR machine?
BAEHEEER MEDAIR H414Hmg?
35. Can we easy to clean up the machine by ourselves?
AT LMRE S MF BATIR SR R DS (EP) B2
36. Will MEDAIR plasmaion generation make the environment dirt especially table or floor location near the machine?
MEDAIR KINEEE T (Plasma) B4 6 HEMRBUKANELIRGHEY?
37. Why and how to set disconnect with EP filtration chamber?
At AT EP ILET T RENE ?
38. Shall MEDAIR provide service scheme including cleaning?
MEDAIR &% Fl P 3R R 45 v Rl We ?
39. What will happen if we not to clean up the MEDAIR machine regularly?
MRBMNARIEEARLEC, SFEH2RERE?
40. Can we add addition filter inside the MEDAIR machine to provide better filtration efficiency?

WRBATEATHINBSMILIER P THLA, MEDAIR &AL IEBR T ?
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41. Can we add additional filter on machine if we have a serious pet fur problem?
MK P BB RIEE R OLLAERT=ER, ATAMnd M ?

42. Can we source the consumable parts e.g. HEPA and Carbon filter from outside?
FATAT LMEAARIR) BT AR M (I HEPA BRiEHEBue =) g ?

43. Where can we buy the consumable parts and will they be stop to provide after few years?
MEDAIR HIEFEREE S R EREE?

44. Can we longer the lifetime of the consumable parts e.qg. filter?
BATE ALK HEPA SUiE B IE 2 M F A 2

45. What will happen if we do not replace the consumable parts e.g. HEPA filter etc...?
WMRBATARE I EHn HEPA FHFEM M, B2 EmRR?

46. Can we replace the existing filtration chamber with different one e.g. make ElectroMed to HEPAMed etc...?
REEEBFE LT CarbonMed, TFERMIEEE K ElectroMed 7] LA 2

47. Can we change the color of the machine front & back cover to suit for my new home decoration style?
BT USRS HEE, UEaHEEERAS?

48. Can MEDAIR movable to different room?
MEDAIR 7] BEE B3 2 AR b5 A1 2

49. Why | can not remote the MEDAIR machine?
AR (L B4R 2

50. Why the PM2.5 figure always raise up to 9999?
AT PM2.5 ${EZH THEE] 9999

51. How to clean up the Sensor Head?

e 7 0 3k
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1. How MEDAIR silent for user?

MEDAIR H: &40 ?
From lowest 8dB to highest 50dB, which is an extreme silent design for an air purifier on market today. For reference, user may nearly
can not hear any noise in our bedroom at mid-night when we set to speed 2 or speed 3 (12dB and 28dB). At speed 3, the noise is just
similar to a normal split type air-conditioner.
MEDAIR 52314 117 4 L AT KU 38 AR (R 2 g s i e T 107 i, SIS AT 8d B T g ey KGEBE AT I Tk 50dB . 4R IR 12 250
(S2-S3)izfE T, My 12dB 4 28dB, H A LT ABMEAHEN I A S, B — WA WA LS I RS

2. How MEDAIR energy saving design?

MEDAIR 44 FE 15 ?
Model: 601 (12 to 65)w and model: 504 (10 to 50)w, it's just a normal light bulb in our home. For reference: Use 10 hours per day, it's just
around HK$18 per month of electricity charges.
MEDAIR [f] 601 15 504 M5 FEHIE 7073 0 12-65w J¢ 10-50w, FUZEATR AT R L. WRRIE/E 10 /b, — AN
WAL 18 LM A .

3. Why MEDAIR is permanent use design?

Aft4 MEDAIR ZIEHTH, NFEEHREM?
For MEDAIR ElectroMed: The filtration parts of metal Pre-filter and metal PCO filter are washable, LED UV and Plasma lon Generator
can last up from 5 — 10 years, the empower filtration chamber metal Electrostatic Precipitator (EP) is also washable. So the model
ElectroMed is a real permanent use design machine on market. For other 3 models, user is just need to replace the empower filtration
chamber only.
MEDAIR [fJ ElectroMed &2 T Ak & 370 BRI - RGE N IIARHESAL 2 P9 B A DE R LL < IR kLG, 4l 9 R ARG U= 15
fillt TiO2 (PCO)ILYEJZ , #4y ) 5E N AT /KL o LED SRAMGAT + 55 B 7RI L AN A L5 B (DC) N, By ks 1y D AR i I 4 (7
A Al DAKIA 5 - 10 ), BFH ) EE gy (EP) W LIRS IR NIEDE, JEA B2 omitife, KA. T 54h 3 By
T FHP A R T SRS — BT TA) 5 S 48 A 2 A 1 R e

4. Why MEDAIR programming as a “Humanization” design?
MEDAIR f] “ AYEAL" Z{FRRFA R EAG?
Unlike other machine on market, user can set up her own style program at any time, MEDAIR humanization programming design is the
only one that user can find on market today.
A0 T LR HAl ™ 5, MEDAIR W& 2 M AL IREAE/EBEE, T o BURSE B Qi XURS B B Peis /e 7 A I E By, AEF i .

5. What's the benefit of the LCD light touch control design?
MEDAIR FI¥ & 8.7~ bt B A B =l T AR A T 0 02



Sensitive and accuracy, style and advance, easy to clean and durable to use can be found out from this LCD light touch control display.

ERAERR AR mii HR B, S s LARF I, SPGB g .
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6. Dose MEDAIR machine remote controller with program setting function?
MEDAIR BB IE88 Al B 2P ?
No. The machine remote controller can provide normal machine operation feature for user today only.

ANfE. B AR BHRIEDIRE L T R IS

7. How many series and models of MEDAIR provide?

MEDAIR $tHZ DR SHEFE?
2 series: 601 for large area and 504 for small area. 4 models: ElectroMed, MediaMed, ChemMed and CarbonMed. Services from up to
600 ft2 to 900 ft2
MEDAIR #fig 25/ 5L 2345 2 D £ 51(601 15 504)3: 4 FiiL 5 ElectroMed, MediaMed, ChemMed and CarbonMed, AJ{FAN AL, A
[FIFRIE ST, A AT TR 600 ft2 424K 900 ft2.

8. What's the MEDAIR 4 different filtration chamber function for?

MEDAIR K 4 #inss [ ¥l 20HAIRE?
As the empower purpose for specify IAQ pollutants in the environment. IAQ pollutants can be classified as 4 main kinds: Microorganism
(Bacteria & Virus), Particles pollutant (dust, pollen, mold...), Chemical Gas pollutant (TVOC, HCHO....) and Bad Smell. ElectroMed and
MediaMed focus for Microorganism & Particles, ChemMed and CarbonMed focus for Chemical Gas & Bad Smell mainly.
MEDAIR &8 52 i 0 deit, RENM TEH B ] AR XA RIS B (2 TR . 50 % A 2B R (IAQ) Y5 e
SER[GR R A EERE: RN CANTEARREE) |, RURDIRVG G OB, ek, wmIRED , AR (TVOC, HiE...) FIRIR
i BAoR Ut ElectroMed FI MediaMed == 2 s gl xS il AL 4 SOBUREIRYS 944, ChemMed #1 CarbonMed =22 i o) 7 5 (14 2% UM SRk

MBEe

9. What's the standard air purification process by MEDAIR?

fraR hfEFLzE] ?
Together with the 4 different empower filtration chamber, all MEDAIR 601 and 504 series and model will design with 4 standard filtration
process: Pre-filter, PCO Filter, LED UV and Plasma lon Generator.
MEDAIR [f] 601 1 504 RFIA E 1 [ARAHEFALIR ] 947 4 D AERLugd 2. GPRIRPUEIER SOttt Tio2 (PCO)L 3=, # L LED
I A E TR . LU uE R s e b LRI 0™ i A PUIE T . (BAEEEA, SRS A [REZE] ik
R

10. How can we to know which model is suitable for our case?
BN EREEREGRNNE SN ?
From the MEDAIR Selection Guide, user can easy to choose out the most suitable model for our case. MEDAIR have try to list out some

of the most popular case for user as reference. Then recommendation provide for user to consider.



MEDAIR B A AN ML R FR w7 o] DU A IR B de 5 3E (1 L5 « MEDAIR AT BT 25 7 (A FH G0 el (R P 22, I BB 55 JAT 1064
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11. What's PM2.5 and PM10?

4% PM2.5 il PM10?
Atmospheric particulate matter - also known as particulates or particulate matter (PM) - are tiny pieces of solid or liquid matter
associated with the Earth's atmosphere. They are suspended in the atmosphere as atmospheric aerosol, a term which refers to the
particulate/air mixture, as opposed to the particulate matter alone. However, it is common to use the term aerosol to refer to the
particulate component alone. Sources of particulate matter can be man made or natural. They can adversely affect human health and
also have impacts on climate and precipitation. Subtypes of atmospheric particle matter include suspended particulate
matter (SPM), respirable suspended particle (RSP; particles with diameter of 10 micrometres or less), fine particles (diameter of 2.5
micrometres or less. PM2.5 and PM10 has been recognized as one of the most harmful air pollutant substance for human health today.
PM H SR 25 il 38 55 WS THORE R VR A P (AN 2 FR R AR I ok Jot) . PML BRI RIRZE (particulate matter), e A1 A1 5 41 /I8 ) ] A4 R
BEFYR, DIKA, B, S ERIEAAE . TS Y8 B T HUER 1 K2 T i KAk (atmospheric aerosol) P .
PM FRIEARZ , oK B HARF UMK . W2 AR EREEH Tk, R HRPERT RGP 51 5. XL ORI &R 1 1T
DU N AR RREAT 7™ TR 5, b4 ] DL esSrA8 AU FH R R o
A KRR T (atmospheric PM) Hi 2k Bi4% 10 ok sk AR B FRE T (SPM) J2 il N B R 7-(RSP). Ei4% 2.5 ek sk AR 22 (fine
particle), YWZF A PM10 Fl PM2.5,

12. How MEDAIR provide PM2.5 real time monitoring?

MEDAIR _Efj PM2.5 SZit B 52286 A+ 24 Fig ?
As an professional air treatment unit, the advance technology design of the PM2.5 optical scanner sensor has been installed into all the
MEDAIR machine, such device can measure the real time PM2.5 level from the machine air intake location and display the figure on the
LCD display continuously. Such valuable sensor is normally be used on some of the professional air measurement equipment only, but
MEDAIR has put it into each air treatment machine today now.
{ER — AR = N AR 48, MEDAIR B AR SEHER) PM2.5 a2 e B 25 1)
BT RGPS E N, v PLSEIIN 5 N 2= (R PM2.5 K, FRER AN B b g DAYy B, A T DL
SV PR . AN T ARG AR TR R AR IR R, XA 5 S DGR OB R F T e e A R % b
TIHN RGN oy i e I T A ST AEA 45 KU B R, S 2 I R s AR K

13. Does MEDAIR effective to remove 0.3 um particles pollutant?

MEDAIR 2 &A% 26 0.3 MoK M A5 4edy?
The MediaMed:;s true HEPA can effective to filter out 99.97% of fine dust particles including bacteria as small as 0.3 um or above.
M5 MediaMed A 30 1E i 3 S 2T 41 98 /2 (HEPA Filter), A7 20 984T 40 A2 0.3pum 32, ZUBEIL 99.97 % (HEPA (¥ [H BrbrifE),
W] e —Me/ b2 0.3 TCKEL L F 4l .«

14. How MEDAIR effective for 0.01um or smaller?



MEDAIR fg4b2/MF 0.01pm H¥5 4eing ?

The ElectroMed’s electrostatic precipitator (EP) is effective to remove the fine dust particles including bacteria and virus as small as 0.01
um or above. Actually, not only can say 0.01 um or above, but also more and more effective for 0.01 um or small, that's the reason of the
theory of EP is to attract the pollutant substance, small the size or lighter the weight of the particle including bacteria and virus, the easier
to be attracted by the EP finally. Today, we can easy to find out some of the documents and papers to describe and proof the
effectiveness of EP on 0.01 um only, the reason is there is difficult to use any certified measurement equipment for measuring particles
smaller than 0.01 um on worldwide today.

ElectroMed Tt 2 WG msf b4y (EP) BEAT AL BRI RIORE,  CLAR 4N B (A0 & 10 R/ ol JLRICK), B RE(CR 2 20 i
R/ A 0.1um B /N o EP IR RETS Gl Rk DN, l JRI R ST . SR b, EP AMUATLAZ:BR 0.01 oK LA Fryys ded, B
Jay DA 80 B /N T 0.01 fOK T HL B f AR VB B an ) ot 0450 #E o G5 TAT UL Refe i EP Zne A i A — L3k B/ 3 EP 2%
Bk 0.01 oKk AR, JEAZFRINAT 0.01 ek 272 EP MR, U2 54 5 FAR/ANT I /N T 0.0 SOK R~ I DA UE I i 546 1T 2

15. How MEDAIR effective to kill bacteria and virus?

MEDAIR Hn{e B 1E A BORFEM B A 5 7
Not only the standard filtration parts on all MEDAIR machine: Nano-silver Antimicrobial Pre-filter, PCO Filter and Plasma lon Generator,
their theory has been commonly and widely be used by most of the hygiene equipment today, the theory of HEPA (MediaMed) can
effective to filter out bacteria that's why most of the HVAC system in hospital especially for the area of OT Room has been installed, the
EP of ElectroMed is extreme powerful to kill bacteria and virus by “Carbonization” immediately.
RGN ER ThrfE L2 ] 347 4 AARER L et R 49KARPTE 82 O Tio2 (PCO)LLUEZ, TN L LED SRAMGIT A4S R 1R
o BEAREAS LIRS SRR i B ) 71 B2 7 M SEB A I B N - LS MediaMed {3 1A 20 IE % L 2T 41 38 |2 (HEPA Filter) il DAY
RO IEAN G, T4 RIS B NI P e TR GE(HVAC), JEHE FARE IR E Z4eM et . M85 ElectroMed W) EP R4 H L ] %%
AP E A R SR TRAL | AR, IR SEIN R KA e S R

16. What kind of bacteria and virus will be killed by MEDAIR?

KRR A0 B A 2 7] LA MEDAIR (%82
Firstly, despite how strong, powerful or harmful of the bacteria and virus e.g. SARS or Avian Flu etc... bacteria normally structured from
multiple cells and virus structured by single cell, their cell membrane (Protein) is very weak that easy be penetrated by UV light or
destroyed by outside energy e.g. High Temperature or High Voltage Electrostatic. The high voltage 9,000V power of the ElectroMed EP
chamber can easy to breakthrough and destroy the bacteria and virus cell and kill (Carbonize) them totally. So, we may say MEDAIR
ElectroMed can effective to kill all kinds of bacteria and virus at indoor.
0 VT TR 2 N L R T R ) SR AN A, LA R T SR RESS, B SR MG (UV)IBIE KM e i B e e
R TR G AR AL 08 LB SR K Z R i i a8, AR e 12 1 (SARS) BB i, A £ il A1 FIH .
ElectroMed A ] EP F 4 i it HL LU ik 6,000 - 9,000V, A2 LABKIR A7 41 b AT 2 O A 4 i 22 JUAE T (RSl ) o VE: 7
BRI MR RIA 6,000 - 9,000 V, H 5 BAT IS BE AT ) T HUER" 220V ANfm], B DA R R AN e 3 K, T T MEDAIR
SN 7 AT A v B R S A AR A5

17. How MEDAIR effective to remove harmful chemical gas and bad odor pollutants?

MEDAIR A 32 B B AR MRk ?
Photocatalytic Oxidation (PCO) process by the MEDAIR PCO filter is one the standard filtration process provided from each machine,
chemical gas and bad odor is easy and effective be oxidized to become harmless substance e.g. CO2 and H20. Together with the
ChemMed'’s catalytic chemical filter, it will empower the oxidization process. Or the carbon filter by CarbonMed, the carbon material is
one of the most effective material to absorb chemical gas or bad odor on market till today.

% MEDAIR RZM [#rUidib)Z] shass A el Tio2 (PCO)ILIE)Z, w LIA A hAEL B i<k (W VOC, HCHO 45) Fils



Wk, AR TG FE I T — AL (CO2) FI /K 47 (H20) .
MAE ChemMed H 44 & BN 4 B AL Ak 25 g 2 0 v st AR Ab i F . A
28445 CarbonMed 545 (I TR VE R IEE , WA T T _E—Pldse s RO IS 24 A S Sk A R
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18. What kind of chemical and bad smell will be effective removed by MEDAIR?

WRARAL S M AR BR AT LA MEDAIR HRZERR?
Despite how strong or harmful of the chemical gas or how bad or concentrate of the odor, most of the chemical gas or odor can be
oxidized or basically all of the gas or odor can be absorbed by carbon material. E.g. the worst case of chemical gas and odor
environment — waste water treatment plant, carbon filter and chemical filter still as the main filtration material for them till today. Remarks:
The Shatin Waste Treatment Plant in Hong Kong, they're selected to use MEDAIR 601 ChemMed in their office to total improve their
indoor air quality.
AR A F LA TR B AAT 2982, W WS 5 8 B K R EA LS YI(VOC). W (HCHO) s b Sk S, Byl R 5 A
1) A e B DR 1 2 i AR A BB o AR dee s I FR B by, v 7K AR SR, R FH S P o DB 28 Ak 2 Ao B 28 O 1 20 DA L
WF ARV Y5 A, Al 1B iEFK ] MEDAIR %15 601 ChemMed TJ WS PRI, 32w 44 N 28 SRR KT

19. What's the MEDAIR machine positioning level, ground floor or table top?

MEDAIR ZE7EAARE, FHERERERCRIE?
All kinds of air purifier should be positioned between the level of our Knee and Head, then we can breath the purified air despite we're
sleep, sit or standing up. So, we're recommend user should position your 504 on table top and 601 on ground floor. Of course, we can
also direct put the 504 directly on floor, there should be without any decrease on the filtration efficiency when the area or room is small
e.g. our bedroom or small conference room etc...
TORAEMERS « 2 JT EE4 0 /A SE IR 2 TG FH AR AT 1 7 A 2, Bl IO B AR AT ] R R i RSB [B) (R 7K 3K i BEEASE AN 1 e 25 o WP W8 81 2 9
rZE e AT 601 AT LA H B SAE AR LA o 504 25 IR U JSCHE £ THD MR 45 i B AR, AR Gt SR AR A 5 TR A 28 W /N 2%
WO, BRI s A /N I, AT DUSCEE AR B A AN 2 5% i v e o TR 504 AR B vt i 2 R T AR 45K 400 - 600 ft.2.

20. Where should we put the MEDAIR machine in our home?

MEDAIR ZEEZENMAME, TTRERERERRRE?
Select the right level for the machine, then we always remind user never put anything will direct disturb the air flow intake and should not
locate near the window or door, then there should be functioning well by MEDAIR. Remember please have a 25mm to 50mm (1" to 2”)
space for the machine air intake with the wall.
MR CE R RS, SRS AL SO AR S B M T IR, S IR e (AN R, SRS I R R O 1)
MEDAIR. 1% A R N H e G 5 A0 s 1Rk XU HH XA 5 DR B 24 50mm(2 )R 5o JXFEIHb s A RT BL™ A IR i 9 Ui
S RAE LN RE .

21. Why MEDAIR need to provide effective service area and recommended best effective service area?
Jhth4 MEDAIR &Rt T&AX| 5 [&iEE| FHEE, FRER?
Most of the air purifier manufacturer always just provide the effective area (the largest area) that is never achieve actually, that's not the

reason of such manufacturer is on lying, manufacturer have the responsibility to tell user the effective area that was tested in laboratory



(under control environment), but such result we never can get when we use in a actual environment. To make all user can get the best
performance (similar result with laboratory test) when using MEDAIR machine, manufacturer also suggest the Best Effective Service
Area for user as reference.

R 22 NBUR 2 2 A A 03 25 DR i AT T B DASRAG e B R B oo AHCSEABAT IR R AU, SR AT A PR A B A2
FEryasta), B A0S = A nT R PSS R KSR, AR SE R A PG R R T LU FIRE I 4525 . MEDAIR O 13k 3 ) A1 2]
RAEMRCR, AR MBI CREIT S EMRE R 5l SRR T A B LA P 022, sl 50 ARt
AN B FUIAREE ) 5 A BOR

22. Why MEDAIR need to tell us suggest area with purification 5 ACH?

JiH4 MEDAIR @iE W E FE/MHEE 5 ifb# <= (Air Change Per Hour-ACH)?
Air Change Hour (ACH) refer to the number of air change per hours in the room, which is always apply on where with centralize air
conditioning system (HVAC), for office area with 3 —5 ACH normally. So, we're highly recommend an air purifier should provide
purification 5 ACH for the area, means it can cover the normal HYAC ACH, otherwise we can not believe your air purifier can effective
enough to purify the room air.
A (ACH) S48 % A3 (A N IR 2R/ Y B4 5 9, RIEBE/NIERE = V5 s G, 15 S OB B 1) ek B Ik ZRIRA R et il
RE (HVAC) MBcih, —MIpAEZ/DHH 3-5 U TR(ACH), WM HE A A% BRI 5 2 2R 22 /D547 5 IR ACH. i
REAT R0 B 4 = A 3, MEDAIR 2@ MR HIVE L3 F 7 DA O R Ge T LASR B B i ik ACH, IR — A rp e il R 8 I
VIR, T LB A R T S D T DU BIX K, RIARAT A5 BRI 5 R AT R HI T AR, B g4ttt 5 ki 4k ACH.
N T N7 21 ACH S/ Tz 77 AR 5 1 JEAS T R R 48 (HVAC) ACH I, 34 s TAN WT fie 45 L S AT R 44 1%
7 AR AR AT S SUT, Tt T BRI AR BE R FE SR AL B iFE ACH.

23. Pollutants level and number of users how to affect the effective service area of an air purifier?

15 R IR BE 5 N AR R 25 < A 2% 10 A5 PR VS T 2
When we put a common air purifier to purify the room area, we should consider the potential pollutant level and also the number of users
in the environment. For reference, if we put MEDAIR 504 ElectroMed inside a room with expected high pollutant level e.g. confirm with
cross-contamination happen and many user inside e.g. over 1x user, then we can not expect the machine can still serve for 600 ft.2, for
that case, we're recommend for nearly 400 ft.2 or smaller only. Note: That's not the limited ability of MEDAIR, we should reasonable to
apply that concept on all air purifier on market.
LAV R AR I, BR T BB R A A, A B P 122 18] RO 7 A AP MR . 4l 341140 MEDAIR 1)
504 A5 AR N e v QKT BN RAR e B s 18] P A, AT 2 PR A d 1) A T TR 2 1y 600ft2 ey /b 42 i 400ft2 = BEBE 41«
XIFAE MEDAIR ZfEJ7 1)/, 1y A2 AT 111 3 B AR 28 el s o [ R 3R %5 18

24. Shall we use MEDAIR for 24 hours continuously?

MEDAIR W] 5 575 2 24 /MIELEIE/E?
MEDAIR machine is design for 24 hrs 365 days non-stop operation that user can continuously to use the machine. Actually, we should
ask shall we need and why we need? For reference, if we put MEDAIR 504 ElectroMed at our bedroom ((100 ft.2) and turn on to speed 2
(25 dB only, silent than your split type air conditioner), the machine will provide 6 ACH, then we are suggest user just need to set the
timer 1 — 3 hours, your bedroom should be clean enough. We should know bacteria & virus, dust or mold spore etc... will need time to
accumulate to start to affect our health, then we will wake up for works or school before the air become polluted. (Of course, user can
operate the machine over-night to provide the best air quality continuously).
MEDAIR [H 312 0] LL 365 K 24 /NS AMEIZAE ) o ARBRAESE — LA Ry BRI T, A5 0 ekt 7 1 s = Bl 24 = D) TG o A S I ) A
1B AEI . 1A 3AT1 T 100ft2 5548 1 504 Ik HEH5 Speed 2 M (H A7 25dB), FRAHE/ NI L1 LS HIFEHE 6 Daf b TR, &5
AR AR T o I RARRAT T B3O P A S TR g I 4% B P0E e 2 20 3 AN/ RS VR IR [A] AR 8 L8 o Pt m] DL s AR



Fes WIARGERAEMEGE N WIFE 3 /N Ja HEhkH], RIR/ER L5 N AsITE 3 /hiaffa Azl & MEDAIR KA. (4
SR T LR B AR R G s U R IS Rk BATIEAE) o FRATRT B T A V5 ey A Vel i e 45, AT T S i) SR AR e B
EMIA S RIFATRM UG L2 AL M KW FATE RN o 48R, A FRATTWI S D — £ Jgt PR 2 B2 sl i 1 o AN Wt 2 I, AT 8K ) 25 1
24 NIAMEIB IR ZITA S T .
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25. Is MEDAIR electrical safety for user to use 24 hours?
MEDAIR i 24 NN AMEB /2405 ?
YES, MEDAIR has been passed with Europe CE, RHOS, 1SO9001, CQC, CNAF, IAF
MEDAIR #% %41 & 55 il CE, RHOS, 1SO9001, CQC, CNAF, IAF 25 frac A ihiE, nl e .

26. Is MEDAIR mechanical safety for user?

MEDAIR #{L8H ZaBi15?
YES, to open MEDAIR machine to contact / touch the internal parts e.g. the EP chamber or fan, user must open the front cover firstly
that children can not easy to operate or open, then the machine safety door lock will function to cut off whole the machine power, user
also can easy to clean up the machine or replace the filter under a safety condition.
MEDAIR /L5 5 TR IR BE AT 2 A8, andef L AT AT 410 (W1 EP BlXUR) 2056 T TR M il 3l e A8, 84 RGe e e RID) T it . X
AN AT (/AN LU S 4T TR, AL P AL o T HLAR T4 B P AR 22 R 4R AR S ST 7 2l o 4t i Y

27. Shall MEDAIR UV light leakage out from the machine?

MEDAIR & ML P it 5 4145 ?
No, the LED UV lamp is installed inside the machine that with ZERO leakage, that LED UV lamp will function inside the machine body
only.

Agr, LED ZIMG(UV)IT ZRAER NS, RSAEN AN RIEIEN, Aaitls, N g 24,

28. Shall MEDAIR danger when we hear a sound of sparkle inside the machine?

LA ERHEEDLBN ElectroMed W, AHAFRSWE—LNEEE, REERRZEG?
No. (that is only happen in model: ElectroMed). Being of the high voltage EP design of model: ElectroMed, we will hear a sound of
similar to a small sparkle inside the machine after we used a period of time e.g. few months, such happen because of there is much dust
particles has been trapped inside the EP chamber, a temporary safety short circuit happen. Now, we should take out the EP chamber for
washing, then the sound will be disappear when we put back the clean up EP chamber into the machine for use. Such sparkle is
commonly for all EP design device in worldwide, which will never danger us that happen inside the machine EP chamber only and also
never damage the stainless steel EP chamber.
LR (EP) frZLLmiIRIslE, M T — Bk, i, LA, aTRES AR RO A R AR, 2PN 2 AR
SEAE EP (M IE SRR SRR Ly AR B B IR S I R RIS, (X AR R R R A, A 2o s fa b . 447 B
SR, Nt i i e UHE DS, A SIS k.

29. Will the sound of sparkle non-stop to disturb us when we are not able to wash the EP chamber immediately?
MBAIARILZIF Y LB O, ZAEFEEEMERLE?
The MEDAIR programming and circuit design make the EP high voltage drop down immediately from 9,000V to 4,500V when there is



safety short circuit happen, then the sparkle and sound will immediate stop, the program instruct the EP chamber step up back to 9,000V
after few minutes and such sparkle and sound will disappear. So we can only hear 1 — 2 times of sparkle sound within few seconds
normally. For reference, under our experience that we can clean up the EP chamber over 1 — 2 months since the 1% time we can hear
the sparkle sound, because we will hear the sound become frequent e.g. from 1 — 2 months to 2 — 3 weeks, then 1 -2 weeks to few
days ..... , then we're highly recommend we should clean up the EP chamber now.
MEDAIR B F IS LRI, i i A ds B A 2B A R, R e e 37 BT AR AR 3 (1 B K 1 9,000V 1 B %2 4,500V LL
IR R BRI KA I KR A, (R B 0 2 G DRI SR R s, DA DRI 28 AR i B8R . il ElectroMed Ji5 (1 TR KR
B OCBUREIN, WAL R 2 AN R R L & 2 Rk, RS RER - R BRI = N, AT ST Z R IR T

30. What's the Auto Mode of MEDAIR machine function for?

MEDAIR i BaiANEH 2 LhRE?
Other than the normal manual speed setting from 1 (Lowest) to 5 (Highest), the Auto Mode for user to let the machine to continuous
monitoring the indoor air quality including PM2.5 and TVOC chemical gas level, machine will turn to speed 3 or speed 4 (Factory Setting)
automatically to purify the environment when the air pollutant level is high, then the machine will turn to speed 1 automatically when the
indoor air become clean enough. For reference, when the machine is under auto mode, it detect the smoke from cigarette or chemical
gas from detergent or smell from kitchen cooking, the machine will function the above speed 3 or 3 then turn down to speed 1
automatically.
TAZBLUT, REELNE R PM2.5 6 AT SORTHL A2 AR & 2 23 1 SEIN 1 2 OB 0IRI0, L R B U S R G bt
TR (EAEERL A2 TSR AR BN LN ik AT o R BLTS G R NI (100 SEARAT WA IR ki), R GE et
A IR A gy S3 5S4 KAV, A IS F B)iRs PG AU AN 26 B XU

31. Why the factory setting is not turn to speed 5 (Highest)

HFR) AR BT B R EE?
The factory setting speed 3 or 4 at auto mode is under consideration and research, MEDAIR’s designer and engineer understand that
the speed 5 will provide faster air purification process, but most people always concern the sudden sound in her environment e.g.
bedroom, managing room, hospital ward or classroom etc..., MEDAIR suggest speed 3 or 4 should be the most welcome for user, case
and environment. Of course, user can manual set up the machine to speed 4 or 5 under her actual situation and requirement at any time.
MEDAIR vl Jili 2 TR il 25 8 3 K 22 Bl 75 1) 5 2 S PR SR b 3 32 LR AR T R T vy U A 2 5 00 1 Bl 2R A B 2 iy, i EABROA T H
BN UL il H ol 3 28 4 ., 248 I ZK0T (AN H S SR BAE  A5 0L 17 14T 1 42 A e

32. What’s MEDAIR warranty provide and included?
MEDAIR #=ALERMRIFERK?
Warehouse 5 Years free warranty for Fan Motor and 3 Years free warranty for LCD Control Display and electronic parts e.g.
PCB are provided by MEDAIR. Please contact your local distributor / dealer for details.
MEDAIR S fIEZEE o0 XUk Bk 5 42 S i 41U 3 AE et j e T, TEERR b2 BT Ry L T Al Pl A PR IR 45K

33. What's the MEDAIR air treatment unit lifetime?

MEDAIR L3R ¥8N 2 FirH Z A2
Permanent use is one of the features of MEDAIR, the washable Nano-silver antimicrobial metal pre-filter, metal PCO filter, metal EP
Chamber, long service lifetime time of LED UV lamp, Plasma lon generator and the patented extreme silent Magnetic Induction power
fan, it make the whole MEDAIR machine can be expected will operate over 5 — 10 years. Then we may think shall we go to source or
replace a new or more advance model again.

TR Z M MEDAIR il EL S, i e @ vt iEm, 48 PCO i, LED KA R AMEKT M55 3 r= AL #s FRIL 5 AN 40
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34. How long time we should clean up the MEDAIR machine?

BAEHEEER MEDAIR K440 ?
When there is a cleaning icon display on the machine LCD display, that means the machine has been accumulated to be operated for
500 hours (10 hours a day, means nearly 2 months), then we can go to clean up the EP chamber (model: ElectroMed) and also the
metal pre-filter. Or when we hear the sparkle sound (model: ElectroMed) become frequent, then we shall not wait for the cleaning icon
display. User can determine the actual cleaning time under her actual environment and situation. (Remarks: MEDAIR is highly
recommend user should clean up the machine regularly to maintain the best performance provided by MEDAIR).

HEEI, AR ORI 3R- A5 45 = A fE, MEDAIR IR B R GeREIZ A 500 /N (LARERIZAE 10 /M it, 292 M) T LCD WoRpE ELL
Elbr it s, BRI A R 1 JE & Electro Chamber. (R7E—28y5 JL = (1) 5 [l v, ] BB 5 240 R I v IR AR BE s 0] o 61
ElectroMed [ JTJ 7 A E W B I 2, WM RS R AR RGU(EP) LA 4B KL, R LCD W R HL v SR MR e, ™
WA IF I IZAEAR S T, XRR T S AR At AT P S B PR A% LSRN R GTHEAT S8 Wl DA DR A R e R R dme A PR M B

35. Can we easy to clean up the machine by ourselves?

BAITLMRAE S AF BTSSR AS (EP) G2
The professional MEDAIR Service Pack is provided with the machine, user can easy clean up the machine with the tools and device
inside. The Pack included flashlight with magnifier, cell, towel and different size of brush. User can use for EP chamber, air monitoring
sensor head and machine air intake louver cleaning.
MEDAIR # 2 #1| 2 i1 %3 % £ MEDAIR Service Pack, E{FWWEHEHONEE, Wi, BIMAMAFENRREIT, 8 T DR EA
TSR R AR AR AR IO R FAEALE

36. Will MEDAIR plasmaion generation make the environment dirt especially table or floor location near the machine?
MEDAIR KN EEFR T (Plasma) Bif#a< & HEMRBUIKAERIRTHY?

No, Unlike other traditional ionizer device, MEDAIR plasma ion will direct flow out into the environment for air purification and freshening,

you will never see any dirt near the machine.

MEDAIR {55 & TR AL A2 T, AMBARGEI I GE 7 Aas, S5 TR AR 2 O h RS i 2 AN R B R

BURAE AL AR BT o

37. Why and how to set disconnect with EP filtration chamber?
HAARA EP ST IIAENE?

As a safety purpose design, user can select ONLY power off the Electrostatic Precipitator Chamber (EP) for ElectroMed, the machine
fan is still on functioning. Which design can let user to totally dry up the EP chamber (after cleaning) when put back into the machine. For
detail of setting, please refer to MEDAIR Programming Manual. (Remarks: please make sure the EP chamber is totally dry up before
power on the EP function back. Otherwise the high voltage design of the EP may damage the machine).
R Aot RGUBVERT AT DTG PE AR S (EP) (EH T ElectroMed B'5). (HRZEN HEAA W N EAE, R
LED UV AT M Heiddg)z . Htb vk I i vt EP 5 iR IUER B MK Oy aly E L EP 190G, BURHLAF BB SE 1 .

(i ARy Re S A0 s ro R BT 1) EP JBHL RGN .
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38. Will MEDAIR provide service scheme including cleaning?

MEDAIR &% Fl PR B R 45 Rl We 2
YES. MEDAIR concern that most of the user may difficult or inconvenience to carry the machine cleaning works, MEDAIR supplier will
provide on-site service of cleaning for user. Standard scheme is including quarterly on-site cleaning. For details, please contact your
local distributor / dealer.

MEDAIR 53 i — i A7 B S T3 M BT 19 e as vl Lo A e i e, REE SR B O 55, WOl &if .

39. What will happen if we not to clean up the MEDAIR machine regularly?

WMRBMNACPFEEHENTLEC, SFHARBERE?
Not only MEDAIR air treatment unit, all the air purifier on market should be clean up or parts replace regularly to maintain the best
performance. Actually, there is no any harmful or dangerous will happen, it may decrease the filtration efficiency of the machine finally.
AL MEDAIR i R EE, STy L4 R 28U 2 AL 2 AR D AR S8 ST Vil SO AR i, DARFR LA i R e o S ICHIAN ST L,
SRR AN GRS, AR BEACIL d I PR AR, R IR AR

40. Can we add addition filter inside the MEDAIR machine to provide better filtration efficiency?

WRBA BATHEINBS L ISR THLA, MEDAIR & it BRI SRR S ?
Not only for MEDAIR air treatment unit, we are always highly recommend user should not add additional filter into any air purifier at
anytime, we should trust that the manufacturer original design including the filtration efficiency should be the best, additional filter will
prevent the machine air flow and decrease the ACH finally, we can never know there is total improvement or not finally. Of course, for a
serious pollutant environment e.g. the room with a pet with much fur, then we may consider to add a additional electrostatic pre-filter at
machine air intake to extend the service lifetime of the different filtration chamber inside.
AMYIE MEDAIR /G R GE,  HE Sl b ) 2 A RS B TR S e S P AN LT AT I A4 R B R o 3k s 1)
TR L HLAAE 7 10 Ut v 5, ™ W R R A (R L DRI, BN IR el o v e 2Rl XU, SR A IS 92 5 TR 4 /NI T
AT (ACH), SRR, U AELJE,  EE AT T Re s Sk i)ty A HGar T . AR T0n TBE 00N WK 5
DI A 100 S R IS, JRATIA T A A g AR — R T i b oy SRR AU s DE R TN A, A AR R
A S A iR P B VD I A

41. Can we add additional filter on machine if we have a serious pet fur problem?

K BB R IRE R OLEAERTER, ATSM a2
There is the only one case that MEDAIR would not prevent user to add an additional common used electrostatic filter before the
MEDAIR metal pre-filter and the air intake louvre. For case of serious pet fur, please remember replace the additional filter regularly to
maintain the sufficient purification ACH in the area. Note: common used electrostatic filter is widely used for normal air conditional in our
home. (Remarks: MEDAIR would not prevent user to use additional electrostatic filter is not means recommend user to use, MEDAIR
believe that our machine can still provide a best performance for user under the case with serious pet fur, user may just need to clean up
the washable metal pre-filter and the EP Chamber (ElectroMed) more frequently.

THARFLLT, JEME— MEDAIR A SO I ZK B AT AN H il 8 W ), ET SR e 2005 I B 4 LU DR L3942 RE SR At d K I XU
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42. Can we source the consumable parts e.g. HEPA and Carbon filter from outside?

BATAT LMERJRIR) HOTHAE A (U HEPA SiE YRR 2)MS ?
Different air purifier’s filter with different size design, user should contact your air purifier supplier for parts replace including MEDAIR.
MEDAIR G L2 JE B AN O lC #5 S £ IR 3 IR RE VB, AP 28 =7 (R A B e L R B R S T HARZE N I IE &
FAAFR T BJEH, AR =TT LA AE, HIP IR MEDAIR ISR Ry, DU e 5 AR i

43. Where can we buy the consumable parts and will they be stop to provide after few years?

MEDAIR HIH#EM &/ R ERIEE?
Customer can contact your local MEDAIR supplier or direct order online www.medair.asia (Overseas) / www.medair.com.hk (Hong Kong
/ Macau / Mainland China). Guarantee Policy: MEDAIR 10 years supply policy effective from the customer’s machine purchase date.
MEDAIR Z2AT Y557 Ja FR SN 22 A S AR 10 SR BK,  DAARFEIRATII 2 7 o 207 il LLEARIBCR JAT el 3T MEDAIR FRC
PRERS AT

44. Can we longer the lifetime of the consumable parts e.g. HEPA and Carbon filter?
AT A DAL K HEPA SUiE B IE 2 M55 A 2

In worldwide, under the existing technology and skill, all the true HEPA filter and true carbon filter must be replaced regularly, we just can
use our limited method to longer the filter lifetime. E.g. regularly vacuum up or normal packing box used adhesive tape to stick out the
large size pet hair or particles on the HEPA filter surface, or place the carbon filter under sunlight for long period of time. Remember,
such kinds of methods is not very effective enough for us to use the filters as likes as a new one, those filters efficiency will continuous
drop down, we just can little bit to longer the filter lifetime only. (Remarks: when we decide to vacuum the HEPA filter, user must
consider if your vacuum machine is without leakage of pollutant back into your indoor).
HRAEIAT IR, AT SR LML IR HEPA RGP 18 2 250 T 5 UL IS BRAE 5 ST B 46t o JRATIt mT DAL — S it O 57 L3k i 4G
at, BIGE IR AR RS, EAERIA IR, JER MR s R ERI.

CRTE: ABAMEH B AYLARAE HEPA R INE RN, ZERM AL il 2ok ) =<3

45. What will happen if we do not replace the consumable parts e.g. HEPA filter and carbon filter etc...?

WRBAMA &I EIdn HEPA FSRIFEM T, KB AEWRE?
For HEPA filter, dust particles will jam the small hole of the filter, filter filtration efficiency will drop down, clean air delivery volume
decrease and also decrease the machine ACH finally. For carbon filter, the filter can not effective to absorb the chemical and bad odor
furthermore, if we continuous to use the machine, the chemical gas and odor inside the filter will be flow out back into the environment
finally. For reference, we can easy to feel the cigarette smoke smell come out from the machine after we have used a period of time
inside a smoking room..
WAE HEPA IJEZ, KARTRI S IENEIR NN NL, i T HEHIR S, REMATGIRZ TIRRE R, i (A
gD, RN FRAIG T 48 N 28 ) (R AL 4 % (ACH)
WA SR MO NS R 1L T R IR S LR R AN AT RO A P JORIHE [ PR 0K, SR TR AN L2y, bR A 1 R A2
PRI IR L 22 m] BE AH AL [l 2 3 P 250
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46. Can we replace the existing filtration chamber with different one e.g. from CarbonMed become to ElectroMed etc...?
RFEEBFEELT CarbonMed, FFERMBIEEH K ElectroMed 7] LIS 2

YES. A user purchase a CarbonMed for new house decoration, decoration works completed and chemical gas and odor from painting or

new furniture has been totally removed after a period of time e.g. few months..., user can just replace a EP Chamber instead of the

existing machine’s Carbon Chamber, then we can have the fully protection feature of a original ElectroMed now.

ZAonrar DAY H Py AR IS e [ st & 1 R sB 4L rE, DS NEREE A AS . AR IRRT 5 e T BUNTRLG, OB R Sk L

o5 15t B I = SRR R CL 28 1 CarbonMed V5 R T, IX IR UG 2200 38— 418 7 R A2 R 4% (Electro Chamber) LLAE CarbonMed

PRI BT IR IE PEWIIR S, IR G T 2 AT B 045, BRI CarbonMed (V8% ElectroMed, 1) 3145 55 411 78 UM 2 R B

47. Can we change the color of the machine front & back cover to suit for my new home decoration style?

BT USRS HEE, UEaHEEERAS?
YES. User can purchase only the machine front and back cover at any time. To satisfy for different user needs and style at different time
and environment, which is also the MEDAIR machine concept and style.

MEDAIR B 2l ORI IR, R A AN R 3 A (KD AR AT T (K DR o S g L B i S48 AR € DA 45 SRR R IO o

48. Can MEDAIR movable to different room?
MEDAIR ] BEE % 31 2|4 7] 55 [H 15 2
Yes. The optional MEDAIR stainless lockable roller can let user easy to move the machine to anywhere

i L. MEDAIR BBz A5 a8 72 20 e B LhH K2k i 8)) MEDAIR EIAN[E F3 1] UL

49. Why | can not remote the MEDAIR machine?

A e BB AR
The remote controller's Signal Receiver on machine is located inside at the air outler side of machine handle, the remote signal is
"Infra-red" type: Signal is linear only, user should direct point to the receiver position to operate the machine.

MEDAIR A2 A7 T L R BN Z 327, S0 TR AR A% AL B A B (RS2 DA Bt .

50. Why the PM2.5 figure always raise up to 99997

AT PM2.5 $fEZ ¥ T 2] 9999
When the machine has been operated for long time, there may be much dust particles contaminated the PM2.5 sensor head, then the
sensor may detect there should be higher on PM2.5 level and always indicate the higher figure. Now, user should clean up the sensor
head and make the sensor become working normal back.

2 MEDAIR 1§tk 348 ] — el ()i, PM2.5 WS SkAT ol RERZ AR RIS T, S Y R it S 0 Sk HEA T3 A [ SR E 3 da A S HERf v

51. How to clean up the Sensor Head?
B 75 R B k2
User can easy clean up the sensor head by direct spray common used duster cleaner into the sensor head hole to blow out the dust.

PSR AT A — A s 4 e AR M 0 Sk AL A AR R BT RT, 2 s U ] 5 52 o LR SR 31 (2900 HKS30 - $40, nTHIZK)



